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REPORT

Introduction

The situation we are dealing with at the 
Poland-Belarus border is the first in-
stance of a  hybrid attack directed at Po-
land. A hybrid attack is a strategy which 
combines, i.a., conventional, cybernetic 
and irregular operations, and criminal 
activities. They are deployed simultane-
ously in order to reach the planned po-
litical objectives. Disinformation and 
propaganda activities are an extremely 
vital element of a  hybrid attack. Unlike 
traditional conflicts, hybrid attacks are 
usually pursued without any formal “dec-
laration” to allow the aggressor to avoid 
responsibility.

Migrant groups from Middle East 
countries have been arriving since June 
2021, at first at the Belarus-Lithuania and 
Belarus-Latvia borders, and a  bit later at 
the Belarus-Poland border. The attempts 
to illegally cross those borders, with the 
intention to reach the European Union 
territory, were becoming increasingly fre-
quent and intense. In July, in response to 
the deteriorating situation at the borders 
of our Baltic region neighbours, Mariusz 

Błaszczak, Minister of National Defence, 
made a  decision to build a  temporary 
fence which would hinder and slow down 
the attempts to illegally cross the border 
between our country and Belarus. The 
Ministry of the Interior and Administra-
tion prepared regulations declaring a state 
of emergency in the border area. The re-
strictions included, i.a., prohibition on 
journalists’ entrance to the zone covering 
the Poland-Belarus border area and on 
moving around it. 

We have learned very soon that the 
sudden arrival of visitors from the Mid-
dle East to the area of our border is part of 
a hybrid attack planned and implemented 
by Belarus. Belarusian journalist, Tadeusz 
Giczan, revealed1 that the country ruled 
by dictator Alexander Lukashenko had 
prepared a  campaign to bring migrants 
to the border with EU Member States 
10 years ago.

1 https://www.polskieradio24.pl/5/1222/Ar-
tykul/2796861,Operacja-Sluza-Tadeusz-Giczan-
-Lukaszenka-toczy-wojne-hybrydowa-zaplano-
wal-ja-od-A-do-Z-to-bylo-jasne-od-poczatku 
[accessed on: 07/01/2022] 
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According to Giczan, the plans to 
exert migration pressure on Poland and 
Baltic countries began shortly after the 
forced landing of Ryanair aeroplane with 
an opposition blogger Roman Protase-
vich on board, at the Minsk airport on 
23 May 2021. Following new sanctions 
imposed on Lukashenko’s  regime, the 
dictator publicly announced that Belarus 
would not get in the way of those who 
wished to cross to the EU. His speech was 
broadcast multiple times in Iraqi public 
television.

In addition to “not getting in the way”, 
Belarusian services began to facilitate ille-
gal border crossing, i.a., to Poland. Polish 
services recorded tens of cases of Belaru-
sian officers’ destroying the temporary 
fence, directing migrants to less protect-
ed border areas, or numerous instances 
of provocation directed against Polish 
soldiers and border guards. In the culmi-
nating point, there were several hundred 
attempts on the part of migrants to illegal-
ly cross the Polish border. There were also 
two mass attacks in which at least several 
thousand people took part, both migrants 
and Belarusian nationals who had in-
spired the move. 

the exertion of migration pressure was 
accompanied by a  disinformation and 
propaganda campaign conducted by the 
Belarusian regime, which is typical of hy-
brid attacks. Poland was accused of inhu-
mane treatment of migrants, striving for 
conflict escalation, bringing heavy mili-
tary equipment to the border, and numer-
ous provocations directed against Belarus. 

Belarusians addressed their propaganda 
operations mainly to their own society, 
but they also affected international pub-
lic opinion which, on multiple occasions, 
was unable to determine which country, 
Poland or Belarus, is responsible for the 
existing situation. 

Two radically/extremely/definitely dif-
ferent narratives concerning the situation 
instantly emerged in our highly polarised 
society. A certain proportion of the public 
expressed a  position which assumed the 
need to consistently defend our borders by 
any means necessary, and disagreement to 
uncontrolled migration. The Polish gov-
ernment also assumed such approach in 
its activities. In turn, the circles of political 
opposition and left-wing and liberal media 
expressed the views that migrants should 
be allowed to come to Poland. These var-
ying narratives resulted in the occurrence 
of a  large number of fake news about the 
situation at the border. 

The report we are giving you has 
been prepared for the Academic Cen-
tre for Strategic Communication by 
the IBRIS Market and Social Research 
Institute, and is aimed at analysing sus-
ceptibility to disinformation depending 
on the distance from the place where 
the conflict events take place. The sur-
vey was conducted between 6 and 10 
December 2021, shortly after the end of 
the state of emergency covering parts of 
the Podlaskie and Lubelskie Provinces. 
We decided to ask the same questions 
concerning the perception of both fake 
news and true information about the 
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situation at the border to persons liv-
ing in the state of emergency zone and 
in other parts of Poland. We also exam-
ined the degree of trust to media mes-
sages, knowledge of the situation at the 
border, and the perception of potential 

threats to security. We also run in-depth 
interviews among the residents of areas 
covered by the state of emergency, con-
cerning their reception of the conflict at 
the Poland-Belarus  border. 

Feel invited to read the report!

Survey description

The survey covered two representative 
groups:

 y the first group:  residents of villages 
and towns covered by the state of emer-
gency (cadastral district as per the Re-
gulation of the President of the Republic 
of Poland of 2 September 2021 on the 
declaration of the state of emergency in 
the area covering a part of the Podlaskie 
Province and a  part of the Lubelskie 
Province, https://dziennikustaw.gov.
pl/D2021000161201.pdf) – defined as 
„the state-of-emergency region” (B) or 
"border region" in the survey discussion.

 y the second group: a  representati-
ve group of people residing in other 
parts of Poland – defined as the “Po-
land-wide sample” (A) in the survey 
discussion.

The survey was conducted using the 
computer-assisted telephone interview 
(CATI) method in the part addressed to 
both group, and was composed of at least 
17  questions, mostly closed-ended ones, 
and demographic questions. In addition, 
the residents of the border region were 
asked 5 open-ended questions as part of 
in-depth telephone interviews.
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Survey questionnaire entitled “Survey on the reception  
of media in the context of situation at the Poland-Belarus border” 

I. THE GENERAL PART 
1. What sources of knowledge of Poland and the world do you currently use?

a) The Internet (web portals, e.g. Onet, Wirtualna Polska, Interia), which web 
 portals? ……………………….

b) The Internet (social media – e.g. Facebook, Twitter, Instagram)
c) Television – TVN/TVN24
d) Television – TVP/TVP Info
e) Television – Polsat/Polsat NEWS
f) Radio. Which radio? ………….
g) Nationwide press (newspapers, weeklies) 
h) Local press 
i) Belarusian and Russian sources
j) I don’t know/Hard to say

2. How do you assess the credibility of information from the sources you 
use? 
a) Definitely credible
b) Rather credible
c) Hard to say
d) Rather not credible
e) Definitely not credible 

3. Have you encountered any information on the media about the situation 
at the border with Belarus which in your opinion was not true? 
a) Yes, I have encountered such information many times
b) Yes, I have encountered individual instances of such information
c) No  Please move to Question 5

4. What was the false information you encountered on the media in relation 
to the situation at the border about? (List the pieces of information) 
……………………………………………………………………………………… 
………………………………………………………..............…………………… 
……………………………………………………………………………………… 
……………………………………………………………………………………… 
………………………………………………………………………………………
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5. What action do you take when you read untrue information (fake news) 
on social media:
a) I post a comment, stressing that the information given is false. 
b) I write a private message to the person who published such false information. 
c) I correct the information by writing on my social media profile. 
d) I report objections to the post, hoping that it will be removed. 
e) I block a person who published the post.
f) I ignore the post.
g) I don’t use social media. 

6. If you ignore a  piece of false information published on social media, 
please indicate why:
a) I am not interested in the topic of fake news. 
b) Fake news concerns insignificant issues. 
c) My actions would not change anything, because fighting fake news is like tilt-

ing at windmills. 
d) I don’t want to get engaged. 
e) I don’t know the person who published the fake news item. I would respond if 

it was posted by one of my friends.
f) I don’t know/I don’t have time. 
g) I don’t use social media. 

7. In your opinion, do the media provide an objective or biased coverage of 
the situation at the Poland-Belarus border? 
a) Definitely objectively
b) Rather objectively
c) Rather biased
d) Definitely biased 
e) I don’t know/Hard to say

8. The Polish Army is present at the border with Belarus. In your opinion, 
the operations of the armed forces are:
a) definitely visible
b) rather visible
c) rather not visible
d) definitely not visible
e) I don’t know/hard to say
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 9. In your opinion, is the presence of the Polish army at the border with Be-
larus
a) definitely necessary
b) rather necessary
c) rather unnecessary
d) definitely unnecessary
e) I don’t know/hard to say

10. Did the following circumstances have any effect on your assessment of 
the Polish Army’s operations at the border: the had a definitely negative 
effect (1); they had a rather negative effect (2); they had no effect (3); they 
had a rather positive effect (4); they had a definitely positive effect (5)

a) meetings and conversations with soldiers stationed 
in your district (only for the region) 1  2  3  4  5

b) conversations with family members and friends 1  2  3  4  5

c) contents published on social media and the Internet 1  2  3  4  5

d) contents released on mass media 1  2  3  4  5

e) the official position of the authorities 1  2  3  4  5

f) the operation of the help line 1  2  3  4  5

11. Have you encountered any information that soldiers of the Polish Army 
serving at the Poland-Belarus border were not receiving any meals for 
several days?
a) Yes (please move to the next part of the question) 
b) No 

12. In your view, was the information
a) true
b) false
c) I don’t know 

13. Have you encountered any information that Polish services brought to 
the border an immigrant from Iraq who had been beaten unconscious, 
and left him there?
a) Yes (please move to the next part of the question) 
b) No 
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14. In your view, was the information
a) true
b) false
c) I don’t know 

15. Have you encountered any information that the Polish Border Guard was 
mistreating immigrants? 
a) Yes (please move to the next part of the question) 
b) No 

16. In your view, was the information
a) true
b) false
c) I don’t know 

17.  Have you encountered any information on the Belarusians’ provocations 
at the border (e.g. throwing stones, using laser to blind soldiers, shooting 
at lighting posts, destroying wire obstacles and fences)? 
a) Yes (please move to the next part of the question) 
b) No 

18. In your view, was the information
a) true
b) false
c) I don’t know 

19. Have you encountered any information that there are persons connected 
with terrorists among the immigrants? 
a) Yes (please move to the next part of the question) 
b) No 

20. In your view, was the information
a) true
b) false
c) I don’t know 

21. How do you assess the probability of the occurrence of the following 
events, situations, or processes? Please mark on a scale of 1 to 5, where 
1 means “definitely improbable”, and 5 – “very probable”.

a) a terrorist attack in Poland 1  2  3  4  5
b) a military attack on the territory of Poland 1  2  3  4  5
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c) provocation directed against Poland initiated by anoth-
er state, e.g. taking advantage of immigrants 1  2  3  4  5

d) a conflict between European states 1  2  3  4  5
e) strengthening of Russia’s influence in former USSR 

countries 1  2  3  4  5

f) threat to energy security – shortage in the supply of 
electrical power and fuels 1  2  3  4  5

g) cyber-attacks, Internet crime, theft of confidential 
information from the computers of Polish state institu-
tions, enterprises or banks

1  2  3  4  5

h) social unrest and protests, severe conflicts between var-
ious social groups in Poland 1  2  3  4  5

i) climate change crisis, water availability issues and air 
pollution 1  2  3  4  5

II. IN-DEPTH INTERVIEW by phone (the first group, at least 20 respondents)
1. What has changed in your life in relation to the situation at the border with 

Belarus/in relation to the declaration of the state of emergency? (Auxiliary 
questions: Changes in private life or professional life. What has the current 
situation made easier or more difficult?)

2. How do you assess information provided by the media in relation to the 
situation in your region? [Auxiliary question: How often is the information 
transmitted? How do you assess the frequency in which the information is 
published (are the issues discussed in the media too often or too rarely?)]

3. Does the information transmitted in various media present the situation at 
the border accurately? Is there anything you dislike about it? In your opin-
ion, what other issues should the media inform about in relation to the 
situation at the border? 

4. Have you experienced a sense of disinformation (do the media lie or ma-
nipulate)? Why? Can you give specific examples? How do you know that the 
pieces of information provided by the media are false?

5. In your opinion, who is responsible for the situation at the border? Why do 
you think so? (Auxiliary question: Should the situation be blamed on the 
President of Belarus or on the Polish side? Perhaps no one is at fault – it is 
a natural process where people escaping from war seek better life?)
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Knowledge and assessment of the 
credibility of information about the 
situation at the Poland-Belarus border

False information which occur in relation 
to the situation at the Poland-Belarus bor-
der mainly refer to the operations of the 
Border Guard and the Polish Army. 

Around 15 000 soldiers are engaged in 
the defence of Polish border (as at January 
2022). A highly developed logistic system 
functioning in the Polish Armed Forces 
allowed a  prompt grouping and lodging, 
both in fixed infrastructure and in tents, 
and in housing containers at a later stage). 
The issue of catering in the Polish Army 
is regulated in detail by legal regulations, 
which were also applied in the case of 
the crisis at the Poland-Belarus border. 
Fake news was released to the media by 
the reserve Lieutenant General Mirosław 
Różański stating that the soldiers had not 
received meals for several days. 

The percentage of the respondents who 
encountered the information that the sol-
diers of the Polish Army had not received 
meals for several days is similar on both 
surveyed groups (A and B). 
Question: Have you encountered any 
information that soldiers of the Polish 
Army serving at the Poland-Belarus 

border were not receiving any meals for 
several days?

Yes

Poland-wide sample (A) State-of-emergency region (B)

No

66%

34%

64%

36%

Question: In your view, was the infor-
mation

True False I don't know / Hard to say

Poland-wide sample (A) State-of-emergency region (B)

2%12%

76%

75%

22%
12%

Another fake news included in the 
survey was the information on Polish ser-
vices’ transporting an Iraqi immigrant, 
beaten unconscious, and leaving him at 
the border with Belarus. The information 
– generated by Belarusian propaganda, 
and repeated by some Polish media – was 
denied by the Border Guard. 
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Question: Have you encountered any 
information that Polish services brought 
to the border an immigrant from Iraq 
who had been beaten unconscious, and 
left him there?

Poland-wide sample (A) State-of-emergency region (B)

Yes No

71%

29%

70%

30%

Question: In your view, was the infor-
mation

True False I don't know / Hard to say

Poland-wide sample (A) State-of-emergency region (B)

26%

57%

16%

15%

46%

39%

Another example of disinformation 
spread for Belarusian propaganda pur-
poses includes information on the alleged 
mistreatment of immigrants by Border 
Guard officers. No such incidents oc-
curred, which was the topic of numerous 
press conferences and statements issued 
by Polish services and institutions. The 
alleged cruel treatment of immigrants by 
the Polish Army or Border Guard is one of 
the main narratives used by the Belarusian 
regime. 

Question: Have you encountered any in-
formation that the Polish Border Guard 
was mistreating immigrants?

Poland-wide sample (A) State-of-emergency region (B)

Yes No

56%

44%

67%

33%

Question: In your view, was the infor-
mation

True False I don't know / Hard to say

Poland-wide sample (A) State-of-emergency region (B)

47%

22%

31%

44%

8%

48%

The respondents were also asked 
about their knowledge and assessment of 
the credibility of true information about 
the situation at the Poland-Belarus Bor-
der. Since the beginning of the crisis at 
the border, we have seen numerous and 
 documented instances of provocation on 
the part of Belarusian services targeted at 
Polish officers and soldiers. 
Question: Have you encountered any in-
formation on the Belarusians’ provoca-
tions at the border (e.g. throwing stones, 
using laser to blind soldiers, shooting at 
lighting posts, destroying wire obstacles 
and fences)?
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Yes

Poland-wide sample (A) State-of-emergency region (B)

No

4%10%

90%
96%

Question: In your view, was the infor-
mation

True False I don't know / Hard to say

Poland-wide sample (A) State-of-emergency region (B)

95% 94%

4% 5%
1%

In September 2021, the Minister of Na-
tional Defence and the Minister of the In-
terior and Administration presented to the 
public materials found in the mobile phones 
of immigrants who had illegally entered the 
territory of Poland and had been detained. 
The materials included evidence of connec-
tions of some of them with terrorist organi-
sations and criminal groups. 
Question: Have you encountered any in-
formation that there are persons connect-
ed with terrorists among the immigrants?

Yes

Poland-wide sample (A) Stae-of emergency region (B)

No

38%

62%

39%

61%

Question: In your view, was the infor-
mation

True False I don't know / Hard to say

Poland-wide sample (A) State-of-emergency region (B)

17%

20%

63%

24%

13%

63%

As part of the survey, we also decided to 
check how often both respondent groups 
assess the released information about the sit-
uation at the border as false, and how they as-
sess the objectivity of the media in relation to 
transmitting information about the situation 
at the border with Belarus. A total of 46% of the 
surveyed residents of the state-of-emergency 
region found that they had encountered false 
information about the said situation, includ-
ing 26% – on multiple occasions. According 
to them, untrue information most often con-
cerned manipulation and propaganda in the 
context of the general picture of the situation 
at the border (38%). Each time, around one in 
five respondents mentioned disinformation 
related to border integrity and effectiveness of 
Polish services, and a bad situation of the im-
migrants. As regards the Poland-wide sample 
group, 36% of the respondents encountered 
disinformation about the border, out of which 
21% on multiple occasions. In this group, one 
in five respondents pointed to disinformation 
concerning the brutality of the services, yet 
36% of the group were not able to indicate the 
topic of fake news.

Furthermore, 43% of the respondents 
living in the state-of-emergency region did 
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not encounter any “news” which, in their 
opinion, would be false, and 11% of the 
group were not able to assess that (answers: 
“I don’t know”, “Hard to say”). The proportion 
of the respondents who encountered dis-
information was lower in the Poland-wide 
sample (37%) in relation to the aforemen-
tioned group, while as many as 63% gave 
a negative answer or were not able to make 
a definite judgement about the issue. 
Question: Have you encountered any in-
formation on the media about the situa-
tion at the border with Belarus which in 
your opinion was not true?

Poland-wide sample (A) State-of-emergency region (B)

Yes, I have encountered such information many times
Yes, I have encountered individual instances of such information
No/I don't know

16%

64%

21%

54%

20%

26%

Question: In your opinion, do the media 
provide an objective or biased coverage of 
the situation at the Poland-Belarus border? 

Poland-wide sample (A) State-of-emergency region (B)

23%

29%

48%

25%

29%

 47%

Objective Biased I don't know / Hard to say

Conclusions:
The situation at the Poland-Belarus bor-
der, and its unprecedented nature, result 
in the emergence of a  large number of 
untrue information produced for the 
purposes of either the Polish internal 
political conflict, or disseminated in Po-
land following Belarusian propaganda. 
We decided to examine how some of 
them were received by the residents of 
border areas and the residents of oth-
er parts of Poland. Our objective was 
most all to check whether and how the 
distance from the conflict zone, and in 
broader terms, personal engagement in 
a  given situation, affects the capabili-
ty for distinguishing between true and 
false information. 

The knowledge of the release of a giv-
en piece of information is greater among 
the respondents from the Poland-wide 
sample than among the residents of bor-
der areas. This is well demonstrated by the 
information about the lack of meals for 
soldiers serving at the border, and about 
the brutality of Border Guard officers. The 
remaining information items were known 
to both respondent groups at similar lev-
els. It is visible that the persons who are “at 
the heart of the events”, despite the fact that 
they actively use the media, do not feel the 
need to verify in detail any news about the 
events in their neighbourhood, as they be-
lieve that they will learn about everything 
“first hand” without the need to reach for 
media messages. 
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The classification of information as 
true or false is the source of very interest-
ing observations. A  higher proportion 
of the respondents living in the border 
area considered false information about 
the situation at the border as true. While 
as regards fake news about the lack of 
meals for soldiers the result was similar 
for both groups (34% of the respondents 
from the Poland-wide sample and 36% 
of the residents of the state-of-emergen-
cy region considered this information 
true), in the case of false information 
about the brutality of the Border Guard 
and abandoning a beaten Iraqi national, 
the proportion of persons from the bor-
der area which considered this informa-
tion true was higher than in the case of 
the Poland-wide sample (respectively 
31% to 48%, and 16% to 39%). Based 
on the results of the survey, it can be 
concluded that staying “at the heart 
of the events” increases disinfor-
mation susceptibility. It might result 
from the increased sense of threat expe-
rienced by those who live in immediate 
proximity to the events. 

Of course, there are also other fac-
tors which affect the interpretation of 
individual news items. These primari-
ly include political views, but also age, 
education level, and family relations 
with officers or soldiers. In some cases, 
for examples false information on the 
beaten and abandoned Iraqi national, 
people with right-wing views were less 

inclined to state that it was true, which 
might result from the support for the 
government’s  actions taken in relation 
to the situation at the border. 

It should be noted that the respond-
ents from the border area stated that 
they had come across untrue informa-
tion more often than the respondents 
from other parts of the country. 

Sources of information  
about Poland and the world

As part of our survey, we asked the 
respondents about the sources from 
which they acquire knowledge about 
Poland and the world. The respondents 
had the opportunity to mark multiple 
answers, because this is how informa-
tion is sourced – we gain information 
from several sources, and the fact of us-
ing one source does not rule out turning 
to other sources. 

The survey confirms a  growing 
tendency concerning the use of the 
Internet, as new generations of dig-
ital natives reach adulthood.

The survey participants most often 
stated that they used web portals to 
search for information about the situa-
tion in Poland and in the world (63%). 
Web portals were followed by TVN24 
(42%), radio (40%), social media (36%), 
TVP and Polsat (33% each). 
Question: What sources of knowledge 
of Poland and the world do you cur-
rently use? (Poland-wide sample)
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As regards the border area, news web-
sites also took the lead (67%), followed by 
television stations (TVN – 47% and TVP 
– 42%), social media (43%) and radio sta-
tions (41%).

In both groups, the survey participants 
reached for the press significantly less fre-
quently than for other information sourc-
es. National press was read by 15% of the 
respondents representing the Poland-wide 
sample, and 17% of the respondents from 

the border area, while local press reached 
11% of all respondents, and 13% of read-
ers living in the border area. Belarusian 
and Russian sources were indicated by 
1% of the Poland-wide sample represent-
atives, and 5% of the respondents from the 
state-of-emergency region, which is a nat-
ural consequence of living in that area. 
Question: What sources of knowledge of 
Poland and the world do you currently 
use? (border region)

3%

1%

11%

15%

33%

33%

36%

40%

42%

63%

I don't know / Hard to say
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Local press
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newspapers/weeklies)
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Web portals
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Onet.pl (67%), wp.pl (55%) and interia.pl 
(21%) turned out to be the most popular web 

portals among the persons in the Poland-wide 
sample group. 

67%
55%

21%
10% 5% 3% 2%

18%

Onet.pl Wp.pl Interia.pl Gazeta.pl o2.pl Tvn24.pl Radiozet.pl Other
0%
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40%

60%

80%

100%

0%

20%

40%

60%

80%

100%

69%
47%

27%
11% 6% 5%

16%

Wp.pl Onet.pl Interia.pl Gazeta.pl Radiozet.pl o2.pl Other

In the border area, onet.pl lost 20 per-
centage points to wp.pl, and lost its top 

position – wp.pl (67%), onet.pl (47%) and 
interia.pl (21%).

The survey has confirmed a  growing 
significance of the Internet as a source of 
information, especially among young and 
middle-aged people, i.e., under 59 years 
old. In all age groups in the Poland-wide 
sample, the Internet was indicated by 63% 
of the respondents, compared with 67.3% 
of the respondents in the border region. 

Internet – comparison

67.3% 62.6%

0%

10%

20%
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80%

Border region Poland-wide sample

Social media are a  source of informa-
tion for 35.5% of the Poland-wide sample 
respondents, and 42.7% of persons repre-
senting the state-of-emergency region. 

 
Social media – comparison

 
Border region Poland-wide sample
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The survey has shown that the Inter-
net, and social media in a smaller extent, 
are the main sources of information for 
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persons aged 18–59. It is worth stress-
ing that significant differences have 
been found between the border re-
gion and the rest of the country. The 
numbers related to sourcing information 
from the Internet are significantly high-
er in the border region than in the other 
parts of the country. The Internet as the 
source of information was chosen by 
a  whopping 93% of young residents of 
the border region aged 18–19, and 73% 
of persons of the same age across the 
other parts of the country (a  difference 
of 20 percentage points). As regards per-
sons aged 30–39, the difference amount-
ed to 9 percentage points in favour of the 
border region, to 11 percentage points for 
persons in their forties, and 15 percentage 

points for persons in their fifties in favour 
of the border region. 

As regards social media, they were 
nearly twice more often indicated as in-
formation sources by young persons 
(under 29) from the border region (83%) 
than the respondents representing the 
Poland-wide sample. In the group of per-
sons in their thirties, the indications were 
similar (50 to 53% in the Poland-wide 
sample), while in the case of persons in 
their forties, the difference in indications 
amounted to 7 percentage points in fa-
vour of the residents of the border area, 
and in the group of persons in their fifties 
the respondents from the state-of-emer-
gency region had an advantage of 11 per-
centage points. 

The Internet – Poland-wide sample

Social media – border region

The Internet – border region

Social media – Poland-wide sample

Internet and social media – by age
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This might prove that in the situa-
tion where we are personally engaged in 
a given matters, we tend to independent-
ly search for relevant information in var-
ious media, without passively waiting for 
the media message. This is what the In-
ternet and the social media can provide. 

The most popular radio stations include: 
RMF FM (50%), Radio Zet (37%) and Pol-
ish Radio 1 (Program 1 Polskiego Radia) 
(21%), followed by Radio Eska, TOK FM 
and Radio Maryja. Women derive know-
ledge from Radio Zet and Radio Eska more 
often than men. RMF FM, TOK FM and 



17

A C A D E M I C  C E N T R E  F O R  S T R A T E G I C  C O M M U N I C A T I O N

Radio Maryja are more popular among 
men. RMF FM, the most popular station, 
is particularly appreciated by persons aged 
30–59 years old. Polish Radio 1 is a source 

of information for the oldest respondents 
and right-wing inclined persons. In con-
trast, TOK FM is popular among persons 
declaring left-wing and centrist affiliation. 

50%
37%

21% 17% 10% 6%
31%

RMF FM Radio Zet Polish Radio 1 Radio Eska Radio TOK FM Radio Maryja Other
0%
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100%
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24% 19%
6% 6% 3% 3%

14%
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0%

20%
40%
60%
80%

100%

The order is similar in the border re-
gion, except the fact that the indications 
for Radio Zet are lower by 13 percent-
age points, but still this radio station is 
ranked second on the list. The fourth 

place was taken jointly by the local Radio 
Białystok  and Radio Maryja. Radio Eska 
and TOK FM recorded only 3% of indica-
tions, though they were still mentioned by 
the respondents. 

Web portals, social media and TVN 
(TVN24) are more popular sources of 
current information about Poland and 
the world among women, whereas radio 
is appreciated by men more often than 
by women. Web portals and social media 
as sources of information belong to the 
domain of young persons, and their pop-
ularity decreases with age. Television is 
the main source of information for mid-
dle-aged and older persons, and it can be 
noted that the older the respondents, the 
lower the popularity of commercial TV 
channels which give way to public broad-
casters. 

Based on the comparison of re-
sults for both groups, it can be said 
that Poles living in the border region 
engage in an active search for infor-
mation more frequently, and find it 
in slightly more diverse sources than 
the residents of other parts of the 
country. 

In general, most respondents 
assessed the information sources 
they were using as credible, howev-
er, such indications were made less 
frequently by the residents of the 
border region (78%). This is signifi-
cantly lower than in the Poland-wide 
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sample, where 90% of the respond-
ents shared the above view.

Credible Not credible I don't know / Hard to say

Poland-wide sample (A) State-of-emergency region (B)

5%
6%

90%

8%

14%

78%

As regards the Poland-wide sample, de-
pending on the age group, between 83% and 
98% of the respondents assessed information 
as credible, while in the border region, the 
groups of young people aged under 29 were 
considerably more sceptical (69% assessed 
information as credible), similarly to persons 
in their thirties (74%). Similarly, the level of 
information credibility among persons over 
70 amounted to 73%. This might demon-
strate that, if a given situation affects us 
directly, increasing the sense of threat, 
we tend to become more mistrustful. Border area

Poland-wide sample

18–29 (A) 30–39 (B) 40–49 (C) 50–59 (D) 60–69 (E) over 70 (F)
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Combating fake news
In the event of the respondents’ reading 
information on social media which is 
perceived by them as false, they most fre-
quently ignore the post in question (72%). 
Only 12% of the general Polish population 
and 14% of the residents of the border 

area post comments, paying attention to 
the fact that the information is fake news. 
Nearly one in ten persons report a  post 
with a  view to having it removed, and 
one in twenty respondents block a person 
who publishes the post concerned. Only 
a  few respondents declare that they write 
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private messages to persons propagating 
untrue information, or correct the false 

The survey participants who ignore un-
true information posted on social media 
stated that their approach resulted mostly 
from the fact that they did not want to get 
involved (36%) or did not believe that their 
actions would be effective (26%). Less than 

Poland-wide sample (A) State-of-emergency region (B)
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I don’t know / I don’t have time

I am not interested in the topic of fake news

Fake news concerns insignificant issues

I don’t know the person who published the fake news item.
I would respond if it was posted by one of my friends

My actions would not change anything, because
fighting fake news is like tilting at windmills

I don't want to get engaged

information on their profiles – 1% of indi-
cations per each action taken.

one in ten persons reported that they did not 
know the person who had posted the fake 
news, so there was no reason to react (8%). In 
turn, 7% of the respondents claimed that the 
fake news concerned insignificant issues or 
the subject matter was not interesting (6%).
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In the survey, the statements made by the 
participants are consistent with the experi-
ment conducted by scholars from the Univer-
sity of Washington2,3. The team observed how 
25 study participants were browsing their 
Facebook or Twitter feeds, while, without 
their knowledge, a Google Chrome extension 
randomly added false contents on top of cer-
tain real posts, so that they seemed as if they 
were actually published by somebody they 
were following on social media. It is interest-
ing to note that the research participants were 
actually sceptical about fake news, but decid-
ed not to take any action to counteract it. The 
issue of whether false pieces of information, 
despite the fact that they have been ignored, 
leave any traces in our memory, and whether 
we are able to decide if something we remem-
ber is true or not, requires separate research. 
Conclusions:
The survey confirms a growing tenden-
cy4 concerning the use of the Internet, 
as new generations of digital natives 
reach adulthood. The Internet has be-
come the first source of information for 
adults aged under 59, taking the place 

2 https://www.washington.edu/news/2020/03/18/
how-people-investigate-fake-news-on-twitter-and-fa-
cebook/, (accessed on: 07/01/2022).

3  Fake News on Facebook and Twitter: Investiga-
ting How People (Don’t) Investigate, https://programs.
sigchi.org/chi/2020/program/content/32398, (acces-
sed on: 07/01/2022).

4  Cf. Report No. 106/2021 prepared by the Po-
lish Opinion Research Centre (CBOS) “Postrze-
ganie telewizyjnych programów informacyjnych 
i publicystycznych” [Perception of Credibility of 
TV News and Current Affairs Journalistic TV Pro-
grams], p. 1, https://www.cbos.pl/PL/publikacje/
raporty.php, (accessed on: 07/01/2022).

of television which still remains a major 
source among respondents aged over 60. 

The surveyed representatives of the Po-
land-wide sample most often declared that 
they used web portals to search information 
about the situation in Poland and in the world 
(63%), while this source was indicated by 67% 
of the residents of the border area. TVN24 
channel is seen as a source of information by 
47% of the residents of the border area, and by 
42% of those living in other parts of Poland, 
radio was mentioned by 41% and 40% of the 
respondents respectively, while social me-
dia were indicated by 43% of the residents of 
the border area, and 36% of the Poland-wide 
sample group, and TVP – by 42 and 33% re-
spectively. Based on the comparison of results 
for both groups, it can also be said that Poles 
living in the border region engage in a more 
active search for information, and find it in 
slightly more diverse sources than the resi-
dents of other parts of the country.

It is worth stressing that significant dif-
ferences have been found between the bor-
der region and the rest of the country. The 
numbers related to sourcing information 
from the Internet are significantly higher in 
the border region than for the other parts 
of the country. This might prove that in the 
situation where we are personally engaged 
in a given matter, we tend to independently 
and actively search for relevant informa-
tion, without waiting for the media message 
which we can only receive as members of 
a passive audience. This is what the Internet 
and the social media can provide. 

In general, most respondents assessed 
the information sources they were using 
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as credible, however, such indications were 
made less frequently by three residents of 
the border region (78%). This is significantly 
lower than in the Poland-wide sample, where 
90% of the respondents shared the above 
view. As regards the Poland-wide sample, 
depending on the age group, between 83% 
and 98% of the respondents assessed the in-
formation as credible, while in the border re-
gion, the groups of young people aged under 
29 was considerably more sceptical (69% as-
sessed information as credible), similarly to 
persons in their thirties (74%). Similarly, the 
level of information credibility among per-
sons over 70 amounted to 73%. This might 
demonstrate that, if a  given situation 
affects us directly, we tend to become 
more mistrustful. 

The respondents who use social media de-
clare that when they read a post which is false 
in their opinion, they simply ignore it. No 
significant differences were found in this re-
spect between the two groups. The reasons for 
ignoring false information include no need/
willingness to engage, the conviction that tak-
ing action is pointless, and lack of time.

In-depth interviews

We also held ca. 20-minute-long telephone 
conversations with respondents from the 
state-of-emergency zone. Their objective 
was to examine how the residents of the 
zone assessed the credibility of informa-
tion presented by the media about the sit-
uation at the Poland-Belarus border, and 
their general assessment of changes which 
were caused by the state of emergency. 

The assessment of credibility of the me-
dia message was very diversified. We noted 
the predominance of opinions according to 
which the message is not credible. Negative 
opinions mostly concerned alleged manipu-
lation, and the adoption of a false narrative. 
Some respondents also voiced unnecessary 
excessive importance attached by the media 
to the situation at the border. Some respond-
ents also pointed to the fact that denying 
the journalists entry to the border zone has 
a negative impact on the general message. 

The assessment of the credibility of in-
dividual media seems to correlate with po-
litical party sentiments, although it should 
be noted that, in general, the respondents 
questioned the credibility of both public and 
commercial broadcasters. The main objec-
tion was related to a  selective approach to 
reality. The respondents believed that the 
media were seeking scandal at all cost, and 
making attempts to promote their narrative 
which was assessed as false or true by the 
respondents, depending on the side they 
had taken in the political conflict. Polsat is 
a channel which can boast the smallest num-
ber of objections from the respondents. The 
remaining two major TV stations and their 
news programmes mark out the conflict 
axis. The overall picture is that the residents 
have a fairly strong sense of disinformation. 

The brutality of the Polish side, beating 
and abandoning a migrant, and starving sol-
diers were mentioned by the respondents as 
examples of unreliable information. The re-
spondents support their opinion stating that 
they verify specific media releases against the 
facts they can directly observe on site. 
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It is also worth stressing that a part of the 
respondents had no reservations as to the 
media message related to the border. 

A substantial share of the survey partic-
ipants blamed Alexander Lukashenko for 
the situation at the border. Some of them 
also stated that, in their opinion, the con-
flict was controlled by Russia. 

Based on the data from the in-depth in-
terviews, the general assessment of the situ-
ation at the border with Belarus is diverse. 
A large proportion of the respondents stat-
ed that the declaration of the state of emer-
gency generally had not affected their lives. 
The positive changes in the private sphere 
can be seen in the increased sense of securi-
ty and of being cared for. 

We also recorded numerous opinions 
that the circumstances related to the dec-
laration of the state of emergency have 
changed the residents’ lives for the worse. 
The state of emergency means burdensome 
controls, restricted business activities, iso-
lation from relatives and friends, and ex-
hausting sounds of sirens and helicopters. 
There were also a few opinions that the state 
of emergency took away their means of sup-
port (blocking of tourism, trade). There are 
also more down-to-earth problems, such as 
the need to remember about ID documents 
or being tired of the situation. 

As for private life, in addition to 
a considerable percentage of declarations 
about no influence, there were views of 
a certain type of trauma and nervousness 
related both to the threat, and to “being 
cut off ”, although they were not domi-
nant views. 

The visibility of operations undertaken 
by services at the Poland-Belarus border

Service at the border is an immense ef-
fort and unprecedented situation for the 
soldiers of the Polish Army. The need to 
adapt to the new type of operation – new 
for Polish Armed Forces – was a  signifi-
cant organisational challenge. As already 
mentioned, about 15 000 soldiers are cur-
rently serving at the Poland-Belarus bor-
der, supporting the Border Guard in the 
fight against illegal immigration, and ex-
tending the temporary fence.

The operations of the Polish Army 
at the Poland-Belarus border are no-
ticeable by a vast majority of Poles, both 
in the Poland-wide sample and among the 
respondents from the state-of-emergency 
region. 81% of Poles representing the Po-
land-wide sample have noticed the opera-
tions of the Polish Army, similarly to 84% 
of the respondents from the state-of-emer-
gency region, of which 57% stated that the 
solders’ operations were definitely visible.
Question: The Polish Army is present at 
the border with Belarus. In your opinion, 
are the Army's operations:

Visible Not visible I don't know / Hard to say

Poland-wide sample (A) State-of-emergency region (B)

11%

8%

81%

9%
6%

85%
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The solders’ operations are visible in 
a  similar extent in individual socio-demo-
graphic groups. Insignificant differences 
were found due to political views, along 
with small differences in relation to age. In 
the border area, the greatest share of indica-
tions was observes among persons with cen-
trist views (91%), followed those supporting 
right-wing views (87%), and left-wing views 
(83%), whereas the smallest proportion of 
indications was recorded among persons of 
unspecified political affiliation (67%). Inter-
estingly, in the border area, the operations of 
the Polish Army were noticed by 100% of the 
survey participants aged 18–29 who stated 
that the Internet was their main source of in-
formation about the surrounding world. 

The assessment the Polish Army’s 
operations at the Poland-Belarus border

The polarisation of opinions about the sit-
uation at the Poland-Belarus border had 
a  huge influence on the media statement 
concerning the officers of uniformed ser-
vices, including soldiers. Very sharp and 
critical statements occurred, such as the 
views expressed by Władysław Frasyniuk 
or Barbara Kurdej-Szatan. They generated 
enormous publicity as extremely emotional 
and controversial statements. What is in-
teresting, according to Google Trends data, 
the statements were often searched in the 
border area, in particular in the Podlaskie 
Province5, which significantly undermined 

5 https://trends.google.com/trends/explo-
re?q=Kurdejproc.20Szatan&geo=PL, https://trends.
google.com/trends/explore?geo=PL&q=frasy-
niukproc.20tvn24, (accessed on: 05/01/2022).

the morale of the officers serving there with 
great devotion.

As a counterbalance to those defamato-
ry statements, numerous voices in defence 
of Polish soldiers and simple tokens of grat-
itude for their devotion appeared in the 
public sphere. The #MuremZaPolskim-
Mundurem campaign was launched as 
a response to the natural social support. As 
the soldiers themselves said, simple gestures 
and support from the society are necessary, 
they lift the morale and boost motivation. 

The conducted survey also confirmed 
a  positive assessment of soldiers. The resi-
dents the state-of-emergency area expressed 
the view that the presence of the Polish 
Army at the border was necessary (90%), of 
which 63% had no doubts as to the opinion. 
The statements are consistent with the opin-
ions of 87% of the residents of other parts of 
Poland who agreed that the presence of the 
Polish Army at the border was necessary. 
Question: In your opinion, is the pres-
ence of the Polish army at the border 
with Belarus

Necessary Not necessary I don't know / Hard to say

Poland-wide sample (A) State-of-emergency region (B)

7%
6%

87%

6%
4%

90%

The assessment of the necessity of the 
operations did not demonstrate significant 
differences between the declarations voiced 
by both groups. As regards the Poland-wide 
sample, the most notable discrepancies were 



24

A C A D E M I C  C E N T R E  F O R  S T R A T E G I C  C O M M U N I C A T I O N 

found between persons with centrist and 
right-wing affiliations, as the respondents 
with right-wing views were more eager (by 
13%) to state that the operations of the Polish 
Army were necessary. 

Factors affecting the assessment 
of the Polish Army

The respondents were asked which fac-
tors affect their assessment of the Polish 

Army. All the analysed factors, such as 
conversations with family members, sol-
diers/services in the border region, the 
Internet and social media, the official 
position of the Government or mass me-
dia generally had a  rather more positive 
than negative effect on the assessment of 
operations pursued by the Polish Army. 
The results slightly differ in both analysed 
groups. 

necessarynot necessary I don’t know / Hard to say

Village (A) City < 50 tys. (B) City 50–250 tys. (C) City > 250 tys. (D)

The necessity of the Polish Army’s operations at the Poland-Belarus border
Divided by demographic variables 
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Age

Q: Did the following circumstances have any e�ect on your assessment of the Polish Army’s operations at the border?  

Comparison: Poland-wide sample v. the state-of-emergency region

Q: Did the following circumstances have any e�ect on your assessment of the Polish Army’s operations at the border? 

Poland-wide sample (A) State-of-emergency region (B)

Negative e�ect No e�ect Positive e�ect 

Poland-wide sample (A) State-of-emergency region (B)
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Poland-wide sample (A) State-of-emergency region (B)

32%

59%

9%

27%

55%

18%

31%

53%

16%

31%

50%

20%

31%

53%

16%

46%

40%

15%

36%

39%

25%

41%

54%

5%

Factors a�ecting the assessment of the Polish Army’s operations:

Official position 
of the authorities
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Comparing the responses of the res-
idents of the border region with the Po-
land-wide sample, similarities have been 
found in the assessment of the impact of 
social media and mass media on the as-
sessment of the Polish Army’s operations. 
In the Poland-wide sample, the two sourc-
es have a slightly greater negative effect on 
the assessment than in the border region. 

In contrast, conversations with family 
and friends and the position of the Gov-
ernment have a positive effect on the opin-
ions in the border region in a greater ex-
tent than among the representatives of the 
Poland-wide sample. 

In the state-of-emergency region, the 
greatest significance among all the fac-
tors affecting the assessment of the Polish 
Army’s operations was assigned to the of-
ficial position of the authorities – 45% of 
the residents of the state-of-emergency 
region believed that it had a  positive ef-
fect, and 14% expressed an opposing view. 
The above factor was followed by conver-
sations with family members and friends 
in terms of the percentage of positive in-
dications (40%), while at the same time it 
is seen as a factor which negatively affects 
the opinion in the least extent (only one in 
twenty respondents). 

Border region 
 

 

14%

6%

8%

12%

15%

10%

25%

23%

28%

30%

68%

53%

53%

54%

40%

7%

15%

15%

5%

11% 3%

1%

2%

2%Meetings and conversations with soldiers stationed in your district
  

Contents released on mass media

Contents published on social media and the Internet

Conversations with family members and friends

The oficial position of the authorities

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

5 – Definitely positive e�ect 4 – Positive e�ect 3 – Neutral

2 – Negative e�ect 1 – Definitely negative e�ect 

The contents released on mass media, 
and publications in social media have 
a good effect on the assessment of the ser-
vices for 31% of both groups (negative ef-
fect was reported by 16% of the residents 
of the region and 18% of the respondents 
living in other parts of the country). In 
turn, meetings and conversations with 
soldiers stationed in a given district were 
considered as neutral or positive by 68% 
of the respondents, and as positive and 

definitely positive by 24% of the survey 
participants. The factors significantly 
more often positively affected the as-
sessment of Polish Army’s operations by 
women and relatives of uniformed ser-
vices’ officers. As regards men and per-
sons who are not relatives of uniformed 
services’ officers, the assessment is nota-
bly more neutral. 

The factors positively affect the opin-
ions expressed by the youngest group 
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and people in their forties. The repre-
sentatives of the group most frequently 
indicated that the direct contact with 

soldiers had a positive effect on their as-
sessment of the Polish Army (34% and 
36% respectively). 

Q: Did the following circumstances have any e�ect on your assessment of the Polish Army’s operations at the border?  

Negative e�ect No e�ect Positive e�ect 

Factors a�ecting the assessment of the Polish Army’s operations:
Meetings and conversations with soldiers stationed in the district
Divided by demographic variables

Women (A) Men (B) 18-29 (A) 30-39 (B) 40-49 (C) 50-59 (D) 60-69 (E) Over 70 (F)

Left-wing (A) Centrist (B) Right-wing (C) Hard to say (D)

Age

Political 
Views

Yes (A) No (B)

Gender

Relatives Of 
Uniformed 

Services’ Officers
 

  

44%

51%

5%

18%

72%

9%

11%

72%

17%

29%

61%

10%

26%

70%

4%

33%

67%

16%

79%

6%

34%

52%

14%

21%

73%

6%

36%

55%

10%

20%

66%

14%

22%

74%

4%

11%

85%

5%

31%

57%

11%

Conversations with family members 
and friends significantly more often pos-
itively affected the assessment of the Pol-
ish Army’s operations among centrist and 
right-wing persons, and among persons 
with unspecified political affiliation. 

Social media and the Internet most fre-
quently negatively affected the assessment 
of the Polish Army’s  operations among 
persons with left-wing political views, 
whereas no negative effects were found in 
the group of persons with unspecified po-
litical affiliation. In turn centrist and right-
wing respondents, the youngest group and 
persons in the forties indicated a positive 
effect of the factors. 

 A positive or neutral effect of the con-
tents released by the media was found 
in most groups, except four. Negative 
effect was declared by individuals with 
higher-education (28%), young persons 

– 18–19 years old (46%), individuals with 
left-wing views (32%) and women (25%), 
more often than men. 

The official position of the authorities 
positively affected the opinions of the re-
spondents with primary education more 
frequently than the views of those with 
higher education, individuals with right-
wing and centrist views more often than 
the respondents with left-wing affiliation, 
as well as the opinions of young persons 
under 30, persons in their forties, and per-
sons who have a full-time soldier in their 
family.
Conclusions:
The Polish Army’s  operations at the border 
are visible according to 80% of the respond-
ents. It is interesting to note that the opera-
tions of the Polish Armed Forces are noticed 
by 100% of respondents aged 18–29, who 
also indicated that the Internet was their main 
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source of information about the surrounding 
world. This proves the thesis that the Internet 
currently constitutes the most effective com-
munication tool in this age group. 

At the same time, 90% of the survey par-
ticipants expressed the view that the presence 
of soldiers in this region was necessary. We 
are dealing with a  situation where the 
role of the Polish Army in the border 
crisis is understood in a proper way, and 
isolated, though catchy, attempts to slan-
der soldiers and officers have not affect-
ed the general very good assessment by 
the public, both as regards the respond-
ents residing in the border region and 
the residents of other parts of Poland. 

It is worth noting that the overall pos-
itive assessment of the Polish Army oscil-
lates around over 60 percent. In October 
2021, according to a regular CBOS survey 
entitled “The Assessment of Public Insti-
tutions’ Operations”, the Polish Army was 
assessed well by two thirds of the respond-
ents (66%, with an increase of 3 percentage 
points since March 2021), and negatively 
by one in ten individuals (10%)6.

The issue of trust to public authorities 
and information from official sources de-
serves attention here. For several years, 
in particular during the COVID-19 pan-
demic, we have been observing a  decline 
of trust to institutions – business organisa-
tions, government institutions, the media, 
non-governmental organisations (NGO) 
and others. In a certain extent, this is ow-
ing to an increased polarisation, rapidly 

6  CBOS Survey No. 119/2021 – The Assessment 
of Public Institutions’ Activities – 07/10/2021.

progressing technological transforma-
tion and disinformation. According to 
the results of international survey called 
Edelman Trust Barometer 2020, none of 
institutions, from business and govern-
ment organisations, to the NGOs and the 
media, are not perceived as ethical and 
competent, and none of them are associ-
ated with integrity7.

Given the above, the survey shows 
that when a crisis situation affects the 
residents of a  given region directly, 
and they can observe specific actions 
taken by the authorities, the trust to 
the message and information from of-
ficial sources increases.

The assessment of the probability that 
a threat will occur

The survey was also aimed at exam-
ining how the probability of the occur-
rence of certain threats is assessed by the 
respondents from the state-of-emergency 
area and from other parts of Poland. 

The survey participants were asked to 
indicate how probable, in their opinion, 
the occurrence of the following threats is 
on the territory of Poland:
• a terrorist attack in Poland,
• a military attack on the territory of Po-

land,
• provocation directed against Poland 

initiated by another state, e.g. taking 
advantage of migrants,

7 https://www.edelman.com/sites/g/files/aatuss191/
files/2020-01/2020proc.20Edelmanproc.20Trust-
proc.20Barometerproc.20Globalproc.20Report.pdf, 
(accessed on: 05/01/2022).
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• a conflict between European states,
• strengthening of Russia’s  influence in 

former USSR countries,
• threat to energy security – shortage in 

the supply of electrical power and fuels,
• cyber-attacks, Internet crime, theft 

of confidential information from the 
computers of Polish state institutions, 
enterprises or banks,

• social unrest and protests, severe con-
flicts between various social groups in 
Poland,

• climate change crisis, water availability 
issues and air pollution.

According to the respondents from the 
Poland-wide sample, the most probable 

event (in relation to other events included in 
the survey) is provocation directed against 
Poland initiated by another state. Such view 
was expressed by three out of four survey 
participants, with only 6% of the respond-
ents expressing a  different view. Cyber-at-
tacks and Internet crime, and strengthening 
of Russia’s  influence in former USSR coun-
tries were also perceived as probable (71% 
and 66% of indicated “probable” option, 
respectively). In turn, the threats which are 
perceived more often as improbable include 
a military attack on the territory of our coun-
try – 45% and 42% of “improbable” option 
indicated respectively, while 22% and 28% of 
the respondents believe that such situations 
are likely to happen.

0%

5 – Highly probable 4

Provocation directed against Poland initiated by another
state, e.g. taking advantage of immigrants

Cyber-attacks, Internet crime, theft of confidential information
from the computers of Polish state institutions, enterprises or banks

Strengthening of Russia’s influence in former USSR countries

Social unrest and protests, severe conflicts
between various social groups in Poland

Threat to energy security – shortage in the supply
of electrical power and fuels

Climate change crisis, water availability issues and air pollution

A conflict between European states

A terrorist attack in Poland

A military attack on the territory of Poland

3 2

 

6%

7%

8%

17%

25%

30%

35%

38%

43%

16%

21%

27%

30%

34%

27%

31%

33%

32%

32%

30%

35%

24%

25%

26%

25%

21%

19%

21%

22%

22%

19%

12%

13%

5%

6%

24%

20%

7%

11%

2%

6% 2%

4%

5%

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1 – Definitely not probable

Terrorist attacks

Men believed that a terrorist attack in Po-
land was improbable more frequently than 
women. Such view was also expressed by 
individuals with higher education. The 
groups which most often provided an 
indecisive answer are persons with the 

lowest level of education, without speci-
fied political views, women and relatives 
of full-time soldiers.

A military attack
A military attack on the territory of Poland 
is perceived as probable by women more 
frequently than by men. The respondents 
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with left-wing views think that an attack 
on the territory is improbable more fre-
quently than the supporters of centrist 
views.

Provocation
Provocations directed against Poland, in-
itiated by another state, e.g taking advan-
tage of migrants, are more frequently con-
sidered as probable by men, the youngest 
respondents, individual with centrist affil-
iations, and the relatives of full-time sol-
diers than by other groups. 

A conflict in the EU
A  conflict between European states is 
seen as probable by persons in their thir-
ties more often than the representatives 
of other age groups. Also persons declar-
ing centrist views more often point to the 
probability of such threat than right-wing 
individuals and persons with unspecified 
political views.  

The strengthening of Russian influence
The probability of strengthened Russian 
influence in former USSR states is more 
often indicated by men, right-wing indi-
viduals, and centrists, and relatives of full-
time soldiers. As regards age groups, the 
youngest group perceive this scenario as 
improbable significantly more frequently 
than the other groups. 

The threat to energy security
Men consider the threat to Poland’s energy 
security as probable more frequently than 
women. A  similar correlation has been 
found between persons with left-wing 

views and persons with unspecified polit-
ical affiliation, and between the youngest 
and the eldest groups.

Cyber-attacks
Men believe that there is probability of 
cyber-attacks, internet crime and similar 
incidents more frequently than women. 
Such opinions have been found among 
right-wing and centrist individuals, per-
sons in their fifties (in relation to older age 
groups) and among the respondents who 
have no uniformed services’ representa-
tives in their family. 

Social unrest
Women indicated that, in their opinion, 
severe conflicts between social groups are 
probable more frequently than men. Such 
view was expressed significantly more fre-
quently by persons with specified political 
views (from left-wing to right-wing views) 
than by persons with unspecified political af-
filiation. The conviction is also shared more 
often by persons with higher education than 
by persons with the lowest level of education. 

Climate crisis
We have not found any significant variability 
in the respondents’ declarations as regards 
the probability of the occurrence of a climate 
change crisis. It can be noted, however, that 
women found is more difficult to provide an 
explicit assessment than men.

The respondents’ sample from the state-of-emergency zone
Residents of the state-of-emergency re-
gion do not considerably differ from the 
Poland-wide sample in their assessment 
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of probability of the occurrence of 
specified events. Out of the nine threat 
spheres examined in the survey, signifi-
cant differences were found in relation to 
a  military attack on Poland, the climate 
crisis, conflicts between various social 
groups and conflicts between European 
states. The representatives of the general 

Polish population considered the events 
as probable more frequently than the 
residents of the state-of-emergency zone 
(except a military attack on our country). 
As regards the military attack threat, the 
residents of the state of emergency zone 
indicated the indefinite option signifi-
cantly more often.

Q:How do you assess the probability of the occurrence of the following events, situations, or processes? 

59%

57%

66%

71%

75%

61%

69%

71%

73%

73%

Poland-wide sample State-of-emergency region

Probability of the occurrence of threats
Comparison: Poland-wide sample v. the state-of-emergency region
TOP 5 PROBABLE THREATS

Provocation directed against Poland initiated by another state, e.g. taking advantage of immigrants

Cyber-attacks, Internet crime, theft of confidential information from the computers of Polish state institutions, enterprises or banks

Strengthening of Russia’s influence in former USSR countries

Strengthening of Russia’s influence in former USSR countries

Threat to energy security – shortage in the supply of electrical power and fuels

Conclusions:
The situation at the Poland-Belarus border 
resulted in the fact that a vast majority of 
the respondents assessed the probability 
of similar events as the highest. It is irrel-
evant whether the respondents live in the 
border zone or in another region of our 
country as regards the assessment of these 
events. 

The hybrid nature of the attack 
which Poland is currently facing and 
probable Russian support for conduct-
ing the operation have affected Poles’ 
assessment of other potential threats. 

Cyber-attacks which are often a  compo-
nent of a  hybrid conflict are considered 
possible to occur by a  large proportion 
of the respondents, both from the border 
region and from other parts of the coun-
try. The probability of strengthening Rus-
sia’s  influence in former USSR states was 
rated equally high, although a higher share 
of persons expressing the view was found 
among the respondents living outside the 
state-of-emergency zone. The high level 
of the polarisation of Polish society also 
contributed to a significant proportion of 
social unrest probability indications. It is 
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also worth mentioning the higher propor-
tion of probability indications related to 
individual threats among individuals with 
right-wing views.

Summary

Disinformation is one of the most impor-
tant threats in contemporary societies. 
The development of modern technolo-
gies, including the Internet, has facilitated 
access to numerous information sources, 
and the sharing of information real-time 
and without any restrictions. Along with 
the acceleration of information sharing, 
a  possibility to manipulate and modify 
information has emerged, resulting in the 
creation of fake messages.

The situation which Polish services are 
facing at the Poland-Belarus border has 
become an excellent occasion to examine 
how the distance from a place of conflict 
and more broadly, personal engagement, 
affects susceptibility to disinformation, 
the sense of credibility of the message 
transmitted by state institutions, and our 
trust to the media. Our objective was also 
to examine whether the correlation affects 
the way we respond to fake news. 

The survey and its results presented in 
the section entitled “Knowledge and as-
sessment of the credibility of information 
about the situation at the Poland-Belarus 
border” allow the thesis that living near 
the location/region where a  crisis situa-
tion has occurred – despite the availabil-
ity of “first hand” information – affects the 
increased susceptibility to disinformation. 
Therefore, it is necessary to place emphasis 

on efficient communication policies ad-
dressed most of all to residents most ex-
posed to disinformation, i.e. those who 
live in the closest proximity to conflict 
events. Such role has been assumed by the 
Territorial Defence Forces (Wojska Obro-
ny Terytorialnej – WOT) which continue 
its “Strong Support” operation (as at Janu-
ary 2022). Initially the activities of WOT 
soldiers were focused on direct communi-
cation with local government representa-
tives, e.g., village administrators, and with 
the residents of the state-of-emergency 
region. After that, they were setting up 
lighting poles in small border villages and 
towns. Another sphere of operations in-
clude the introduction of a wide range of 
direct actions aimed to assist local com-
munities. WOT also launched a  special 
helpline. Soldiers representing this armed-
force formation are on call 24/7 under 
the number 800-100-115. The helpline 
can be used to submit a  request for psy-
chological support or report other types 
of immediate needs. A  vital aspect of the 
helpline is also the possibility to mitigate 
the concerns related to the military activi-
ty in the border area. The soldiers also run 
training sessions in the sphere of cyber-
security addressed to local governments, 
including advisory services concerning 
the security of ICT systems. The tasks are 
performed by military cybersecurity ex-
perts who serve at the WOT as part of the 
Cyberspace Action Team. In order to raise 
the information awareness of border area 
residents, the Military Publishing Insti-
tute (Wojskowy Instytut Wydawniczy), in 
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collaboration with the Operational Centre 
at the Ministry of National Defence, pre-
pared a  special issue of “Polska Zbrojna” 
addressed to individuals who are most 
exposed to disinformation caused by the 
situation at the border. The high activity 
of the Polish Army, both the one strictly 
involving border security, and informa-
tional activities, has translated into a high 
level of acceptance of the presence of the 
Polish Armed Forces in the border zone. 
Based on the survey results, a  thesis can 
be proposed that each further situation 
which is similar to the current crisis must 
be accompanied by intense informational 
actions. They also prove the thesis about 
the key significance of the Internet as 
a primary source of information for a vast 
proportion of the society. As shown in the 

survey, the Internet is ranked as the first 
source of information for adults (aged un-
der 59), thus taking the place of television 
which still remains a major source for re-
spondents aged over 60. This means that 
in a dozen or so years the age group which 
treats the Internet as a  primary source of 
Information is likely to grow. 

The observation that Poles do not feel 
the need to fight fake news, notwithstand-
ing their distance from the conflict zone, 
can be a  cause for concern. Even if they 
identify disinformation, most of them fail 
to take any action to put it right. Any cam-
paigns against disinformation that will 
follow should be focused on not only the 
proper selection of sources, but also on the 
methods of actions aimed at minimising 
the spread of fake news. 
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Disinformation is one of the most important 
threats affecting contemporary societies. The 
development of modern technologies, in-
cluding the Internet, has facilitated access to 
numerous information sources, and the shar-
ing of information real-time and without any 
restrictions. Along with the acceleration of 
information sharing, a possibility to manip-
ulate and modify information has emerged, 
resulting in the creation of fake messages.
Counteracting disinformation is one of the 
missions pursued by the Academic Centre for 
Strategic Communication. As part of the #Fe-
jkoodporni campaign we decided to check to 
what extent the distance from the place where 
a crisis situation occurs affects susceptibility 
to disinformation. We hope that our survey 
will allow the design of new mechanisms 
with a view to facilitating an effective action 
against one of the most important threats of 
contemporary world. 
Feel invited to read the report. We are 
waiting for your opinions and remarks on 
the report at acks@akademia.mil.pl


